
The Pulse

On behalf of our team, I
would like to wish our
wonderful clients, families,
friends in the business and
the community a wonderful
Merry Christmas and a
Happy New Year. 

May you find pockets of joy,
moments of wins, the
strength to continue and
loose pants to eat all the
Christmas treats over this
holiday period.

We wish you well and we
look forward to journeying
with you in 2023. 

December 2022

How time flies!

We celebrated with our team
sailing through the canal of
Mooloolaba with Set Sail Cruises.
The sky opened and blessed us
with a beautiful sunshine, music
and good people. Not all our
team members were there as
some were on shifts. Many
thanks to Bryan, our captain for
putting up with our poor choice
of music, laughter and terrible
dance moves.
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KOKOMO Christmas Party 

Acknowledgement

 
How fast has this year gone? In a
blink of an eye, Christmas will be
here. I wonder if you are reading
this, can you reflect on 5 things that
you have achieved this year? So
here is my reflection on some of
wins within the HIH community. 
- We attended several specialist
meetings to help advocate for our
clients.
- We have connected and partnered
with other service providers to
collectively work together to make
a difference in the community. 
- We watched and supported our
clients to reached some of their
goals. 
- We supported our team, clients
and the community through some
very tough decisions. 
- We wrote so many reports, fought
and been knocked back by the
NDIS, however, we managed to find
ways forward until we can advocate
again. 
We personally journey with our
clients and within our team to
brainstorms plan for 2023. From a
management perspective, 2023 will
a pivoting point for our service
delivery – all to benefit current and
future clients. 

Welcome to our newest staff
members Vanessa, Louisa and
Belle and  Happy Birthday to our
senior administrator Jenny.

Love May 

Sunshine Coast Christmas and
School Holiday  Activities can be
found at:

Visit Sunshine Coast

School Holiday Activities

Staff news 

Sunshine Coast Activities

https://www.setsailcruises.com.au/
https://www.heartinhand.com.au/
https://www.visitsunshinecoast.com/guide/christmas-festivities-on-the-sunshine-coast
https://www.sunshinecoast.qld.gov.au/Council/News-Centre/How-to-beat-Summer-Holiday-boredom-for-Free

